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AI & Transparency :  

The case of Facial 

Recognition Technology 

 



Microsoft has adopted facial recognition principles 

1.  Fairness 2. Transparency 3. Accountability 

4. Non-discrimination 5. Privacy protection: 
notice & consent 

6. Lawful surveillance 



Transparency/Intelligibility : data quality 
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Transparency/Intelligibility : about how the system works  
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Transparency/Intelligibility : about the outcome  
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 Different use cases 
   

 
 
 
 

 

 Different levels of human controls 
   

 
 
 
 

 



Transparency/Intelligibility : about the outcome  
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 Different models 

 
 
 
 
 
 
 
 
 
 

 

Simple  
models 

Complex
models 

Research being done on :  
• LIME “local interpretable model-agnostic explanations”  
• Counterfactual explanations 
• BETA “black-box explanations through transparent approximations” 

 
 Different audiences 

 
 
 
 
 
 
 
 
 
 

 



Transparency : about the use of FRT 
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