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Vodafone is using AI in its networks….
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…and its customer care
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Digitising customer care with TOBi
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Effective Governance

AI Framework

What

How

Transparency

Accountability Fairness

Ethics Privacy Human rights

Security Skills

Risk assessment

AI by Design Audit trails

ReportingCompliance

Education and 

training

Governance and Accountability
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Context is essential

Focus should be on high risk area

Gap analysis v existing law

Guidelines


